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Post occupancy evaluation has many uses.  It can suggest
minor changes in existing buildings ("fine tuning").  It can
also offer design criteria which can be used to guide the
design of another facility for the same type of user.  A
third application is the development of a user's manual
which tells how designed objects and spaces can be used
and/or were intended to be used.  This manual is similar to
instruction books which come with many appliances, tools, or
automobiles.  Built spaces do not usually have manuals and,
as a result, there are times when they are not used to best
advantage.

Researchers can aid in the design decision making for
special users or help prepare design solutions based on what
was learned from designs already in use.  Therefore, the
emphasis in this evaluation is on things that can be im-
proved upon.  The analyses which follow are not meant to
reflect negatively on those involved in the Creative Living
apartment complex, since their budget was not large enough
to pay for all the items that might appear on a composite
list of design solutions.

Designing for the Severely Disabled

Able-bodied human beings take for granted their ability to
adapt to a great range of environmental encounters.  They
can turn over in bed, get up, walk to the bathroom, wash
their faces, brush their teeth and use the toilet, to name
some of the more routine capabilities.  They can also drive
on slippery streets in the winter, negotiate a revolving
door, and adjust the controls on a stereo without a second
thought.

Quadriplegics, by comparison, are almost totally dependent.
They must be turned in bed at night to prevent bedsores,
they are confined to electric wheelchairs during their
waking hours, and they must be assisted in washing, groom-
ing, and eliminating body wastes.  They must be transported
in vans, are constantly subject to architectural barriers,
and cannot operate some appliance controls.

However, the dependence of the quadriplegic person can be
ameliorated by two related factors: psychological
independence and environmental support.  When the physical
environment allows handicapped individuals to "fend for
themselves," feelings of independence can grow.  That is,
the physical environment (spaces, and pieces of equipment or
hardware) can match the capabilities of the quadriplegic and
should be designed accordingly.
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